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AJITOPUTM
M0 OKA3aHUIO CUTYAIMOHHOW MOMOIIM UHBAJIHIAM
Pa3JIHYHBIX KATErOPHUii B rOCYy1apCTBEHHOM YUpe:KIeHUU 00pa3oBaHus
«Ilogoabckasi 0a30Basi NIKOJIA)

1.0cHOBHBIE TPEOOBAHUS K OKA3AHUIO CUTYAIHOHHOW MOMOLIU.

Jlist obecniedeHust JOCTyIa MHBAIUaM (HapaBHE C JPYTUMU JIHOJIbMH)
K COLIMAIbHO-3HAYUMbIM OOBEKTaM, HEOOXOIMMO OKa3bIBaTh CUTYAIlMOHHYIO
MOMOIIb B 3aBUCUMOCTH OT BUJIa ¥ BBIPAXKEHHOCTH UMEIOIIETOCS Y MHBAJIN]1A
HapyIICHUs 310POBbSI.

B coorBerctBun ¢ IlpaBunamu oOecriedeHHs] JOCTYMHOCTH  JUISI
WHBAIUJOB OOBEKTOB COLMAIBHOM, TPAHCIOPTHOW M TMPOHU3BOJICTBEHHOU
UHGPACTPYKTYPHI, TPAHCIIOPTHBIX CPEACTB M OKAa3bIBAEMBIX YCIYT, OILEHKU
YpPOBHS WX JOCTYIHOCTH, YTBEPXKIACHHbIMH TOocTaHOBIeHUEM (CoBera
MunuctpoB Pecriyonuku benapych ot 21.11.2022 No 796 «O0 obecrniedueHUN
JOCTYITHOM Cpefibl Il MHBAJIMAOB», CHUTyallMOHHAsh TIOMOIIb —  3TO
COIPOBOKJICHNE WHBAJUOB, HE MMEIOIIUX BO3MOXKHOCTH CaMOCTOSTEIHLHOTO
NIEPE/IBIKCHUSI M1 OPUCHTUPOBAHUS, U OKA3aHHWE UM MOMOIIU TPU HAXOXKICHUU
Ha 00BEKTaxX, MCIOJIB30BAHUHM TPAHCIIOPTHBIX CPEACTB B IENSIX MPEOIOJICHUS
0apbepoB, MEMIAIONIMX JOCTYIy K OOBEKTaM U TOJYYCHHIO YCIyT,
OKa3bIBAEMbIX HACEIICHHIO, HAPABHE C IPYTUMH JIUIIAMU.

Oka3aHue CUTYallMOHHOM TIOMOIIM  OCYIIECTBISICTCS  PaOOTHUKAMU
OpraHM3aluii, OKA3bIBAIOIIMX YCIYTHM HACEIICHUIO, WHBAINWAAM, HE HMEIOLIM
BO3MOXHOCTU  CaMOCTOSITEJIbHOTO  TIEPENIBIDKCHUSI U OPUEHTUPOBAHUS,
HE3aBHCHMO OT 00ECTICUCHUS JOCTYITHOCTH OOBEKTAa.

OkazaHue CUTYyallMOHHOW MOMOIIM 00€CTIEYMBAETCS TTOCTIE TTOTYUCHUS
corJjlacHsi MHBAJIU/IA.

[Tpu oka3aHWM CUTYAITMOHHOM MTOMOIIM 00ECTICYMBAIOTCS:

YTOYHEHUE Yy WHBaIMJA Xapakrepa U o0ObeMa HEOOXOIUMO
CUTYaITMOHHOM ITOMOIITY 110 BO3MOKHOCTH JI0 TIOCEIICHNS 00BEKTa,;

YTOYHEHHUE XapakTepa U o0beMa HEOOXOIUMOM CUTYAITMOHHON MOMOIIIH,
MOpsJIKA €€ OKa3aHUsI HeTIOCPEICTBEHHO MHBAIMTY MPU MTOCEIICHUN 00bEKTa,

UCIOJIb30BAHUE ACCHUCTUBHBIX YCTPOMCTB M TEXHOJIOTUM, BKJIIOUas
KOCTBUIH, XOJYHKH, KpPECIa-KOJSICKH, MPUCIIOCOOTICHUS ISl OCYIIECTBICHUS
CaHUTAPHO-TUTUEHUYECKUX TMPOLIEyp, KaTaJKu W HWHBIE aCCUCTUBHBIC
YCTPOUCTBA;

oOpallieHre HeToCPEACTBEHHO K MHBAIHUTY.



2.00mme 3THYECKHMEe HOPMbI W NMPAaBWJIA NPU OOILUEHMH C JKHIbMH C
HHBAJINAHOCTBIO.

[Ipy B3aumMoOAECHCTBUM € WHBAIUJAMHU JOJDKHBI  COOJIOAATHCA
oOl1enpu3HaHHbIC HPaBCTBEHHO-TIPABOBBIC MIPUHIUIIBI OOIIIEHUS:
YBAXKUTEIBHOCTh, TYMAaHHOCTb, BEKJIMBOCTh, HEPA3MNIAIICHUE MEIUIIMHCKOU
TaliHbl, KOHPUACHIIMAIBHOCTh, HEBMEIIATEILCTBO B chepy JTUYHOU >KU3HU
rpakJaHuHa, TpeolIagaHue MHANBUYAIBHOTO MOIX0/1a K YETIOBEKY.

[Ipu pazroBope ¢ UHBAIKMOM 00paIATHCA HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXKIAIOUIEMY HIIM IMEPEBOJYMUKY MKECTOBOTO S3bIKA, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

[Ipu 3HAaKOMCTBE C YEJIOBEKOM C MHBAJIMJAHOCTBIO, BIIOJIHE €CTECTBEHHO
MOXaTh €My pPYyKy: Jaxe Te, KOMY TpPYAHO JBUraTh PYKOW WU KTO
MOJIb3YETCA MPOTE30M, BIOJIHE MOTYT MOXAaTh PYKY — IMPaBYyl WIIH JIEBYIO,
YTO BIIOJIHE JOIYCTUMO.

[Ipu BCcTpeue C 4YEIOBEKOM C HAPYIICHUSIMU 3pEHUST 00s3aTEIBHO
MPEACTABIISIIOTCA BCE MPUCYTCTBYronue. Ecnu obmas 6ecena B rpyrme, He
3a0bIBaTh MOSICHSTH, K KOMY B JJAaHHBIA MOMEHT OOpaIliatoTCs.

B cnywae npensioxkeHuss MOMOIIM HEOOXOJMMO OXHUJATh IOKa €€
MPUMYT, a 3aTEM TIOMHTEPECOBATHCS, YTO U KaK JI€JIaTh.

K pebGenky nmomyctumo oOpamarbcsi IO MMEHHU, K B3pOCIOMY — IO
VMEHA W OTYECTBY; TOBOPHUTH C YEIOBEKOM C HHBAIMIAHOCTBE) HYXKHO
OOBIYHBIM TOJIOCOM M  SI3BIKOM (TOJBKO B cllydae OOIIEHHS CO
CIa0OCHBIIAIIIM, MOXKHO YBEJIMYUTh TPOMKOCTh, & C WHBAJIUIAOM C
HApYIICHUSIMH YMCTBEHHOTO Pa3BUTHSA — MEPEUTH Ha OOIICHUE Ha SCHOM
s3pike). OOpamarbcss K HUM 1O HMMEHM MU Ha Thl, TOJIBKO B Cllydae
3HAKOMCTBA.

[Ipu pasroBope ¢ 4€JI0BEKOM, UCTIBITHIBAIOIIUM TPYIHOCTH B OOIIECHUH,
clymarb ero BHHUMarelbHO. HeoOxoaumMo OBbITh TEpHETUBBIM, HE
MOTIPABJISITH, HE IEPEOMBATh €T0 U HE JOTOBAPUBATH 3a HETO.

N36erath KOHOIUKTHBIX CUTyallnid. BHUMATENBHO CIIyIIaTh YeloBeKa
C MHBAJUIHOCTBHIO M CTapaThCsl CHBIIIATH €ro. PerynmmpoBath cOOCTBEHHBIE
SMOLIMM, BO3HHUKAWOIIME B Ipomecce B3aumoneuctsus. Craparbscd
[IMBUJIM30BAHO TTPOTUBOCTOSITh MaHUITY IUpOBaHUI0. O0GecreunBaTh BHICOKYIO
KYJIbTYPY U 3TUKY B3aMMOOTHOIIICHUH.

3. OCHOBHbIE KATErOpuy MHBAJIMIAOB, HYKIAKIMIUXCA B CUTYALIUOHHOM
MOMOIIIH

C yd4eToM HWMEIONUXCS HapylieHuHd (QYHKIUNA oOpraHu3Ma, IHUIl C
WHBAJIMTHOCTHIO MOYXHO OOBEUHUTD B TPYIIIbIL:

-JIMla ¢ HapYyLIeHUsIMU QYHKIHMM OMOPHO-JIBUTaTEIBLHOTO arllapara;



-JIALA C HAPYLICHUSIMH 3PEHUS;

-JILA C HAPYLICHUEM CITyXa;

-IMlla C OrPaHWYEHUsMH B OOLIEHMH U KOHTPOJIE 3a CBOUM
IIOBEJICHUEM;

-Iilla C KOTHUTUBHBIMU (MHTEJUICKTYyalbHBIMU, YMCTBEHHBIMU)
HapylICHUSIMU;

-JIALA C TSHKENBIMU HAPYIICHUSIMH PEUH.

Jluma ¢ JABMraTreIbHbIMH HapyIIEHHUAMH — JIMIA, WMEIOIINE
3a00JIeBaHUs OTIOPHO-ABUTATEIHLHOTO amnmapara u (Wjid) HEPBHOM CHCTEMBI,
CONPOBOXKAAIOUIMECS  HApPYLIEHUAMH  CTAaTOOUHAMHUYECKUX  (DYHKIUHI
(nBuraTeabHbIX (GYHKIUMHA TOJIOBBI, TYJOBHUIIA, KOHEUHOCTEH, CTAaTHKH,
KOOPJMHALIMK JIBMXKEHUH W JIp.) W TEPEJBUTAIOIIMECS C HCIOJIb30BAaHUEM
Kpecaa-KOJISICKUA, ¢ MOMOIIbIO CHEUUATIbHBIX MPUCIIOCOOIEHUN ISl XOAbObI
(KOCTBUTH, TPOCTH PA3IUYHON CIOXXHOCTH), a TaKkKe 0e3 HCIOJIb30BaAHUS
ACCUCTUBHBIX YCTPOMCTB U MPHUCTIOCOOTICHUH;

Jldna ¢ HapylleHUusIMU 3PeHUsl OTHOCATCS K JIMIAM C CEHCOPHBIMHU
HapylmeHussMu. K 3TOM Kareropum rpaxxaaH OTHOCATCA JIMIA, WMEIOIINE
pa3JINYHbIE COYETAHUSI CEHCOPHBIX HApYIICHUM: MOJHOE HAPYLUIEHUE 3PEHUS
(abcosroTHAss ~ WIM ~ TpakTHYecKas  CjernoTa),  MNepeaBUTraloIIrecs
IPEUMYIIECTBEHHO C TIOMOILBIO TPOCTHU, COOAKHU-TIOBOJBIPS, YEJIOBEKa-
MOBOJBIPS MJIM ACCUCTEHTA; YaCTUYHOE HapylieHue 3peHus (Ci1aboBUICHHE),
NIEPEABUTAIOIMECS U OPUECHTUPYIOLIUECS, KaK MPABUIIO, CAMOCTOSATEIIBHO;

Jldna ¢ HapyumieHMeM cJIyXa OTHOCSTCS K JMIaM C CEHCOPHBIMH
HapymeHussMU. K 3TOM Kareropum TrpaxJaH OTHOCATCSA TaKXKe JINIIA,
MMEIOLIME PaA3JIMYHbIE COYETAHHWS CEHCOPHBIX HAPYLIECHHUW: TOJHOE
OTCYTCTBHE CIIyXa C HapylLIEHUEM pPEYM, YaCTUYHOE HAPYLICHHUE CIyXa,
COXpaHMBLIME pPE€Yb B TOW WIM HHOW CTENEHH; PA3IUYHBIE COYETAHUS
CEHCOPHBIX HAPYILIEHUN U PEYEBBIX HAPYLICHUI;

Jlua ¢ KOrHUTHUBHBIMH (MHTEJIEKTYaJIbHbIMU, YMCTBEHHBIMH)
HAPYLIEHUSIMU — 3TO JIMI[A, UMEIOIINE HAPYILICHUS WHTEIJICKTA, BBICIINX
MICUXWYECKUX TMPOIECCOB (MBIIIJICHUS, MaMSITH, BOCHPHUATHUS, BHUMAaHHUS),
UCIIBITHIBAIONIME TPYJIHOCTH B OPUEHTALIMM HA OOBEKTE, BHIPAXKEHUH CBOMX
noTpeOHOCTEH, BepOATbHON KOMMYHUKAIIUKA, TTOHUMAHUU OOJBIINX 00HEMOB
uH(dOopMaIny, BKJIIOYas YCIOBUS U MOPSAOK MPEIOCTABICHUS YCIYT;

Jluma ¢ THKeNbIMH HAPYWICHUSIMM Pe4Yd — O3TO JIMLIA, UMEIOIIUE
HapyIlIeHUsI MICbMEHHOW M YCTHOW PE€YM, IPOSIBISAIOIIMECS B paclaae yxe
CIOXUBILIEHCA KaKk IHCbMEHHOM, TaK W YCTHOM peYH, pPaCCTPOMCTBAX
rojocoo0pa3oBaHusA, AapTUKYJSIUU, 3BYKOINPOM3HOUIEHUS, TeMmIa U
IJIABHOCTA  PEYH, JIEKCMYECKHX W T'PaMMAaTUYECKUX  HAPYLICHUSX,
TPYAHOCTSIX TIOCTPOEHUS CBA3HOIO BBICKa3bIBaHUS, HEAOCTATOYHOCTH



(hoHEeMaTUYECKOTO BOCHPHATHS, CcHenuduyeckux naedexkrax mnucbMma u
YTEHMUS.

Jluma ¢ orpaHuYeHUsiMM B OOIEHMH H KOHTPOJIe 32 CBOMM
NMoBeJleHHueM — 3TO JIMIA C PACCTPOMCTBAMU ayTUCTUUYECKOTO CIEKTpa.
4.CuTtyalmoHHAs MOMOIb HHBAJINAAM Pa3JIUYHBIX KaTeropuii

4.1.Cumyayuonnasa nomMouwib UHEANUOAM C HAPYUIEHUAMU PYHKUUL
ONOpHO-06UzamebHo20 annapama (UHEAIUO NEPedsUaemcs Ha KOasickKe,
C HOMOWbIO CHEUUATbHBIX HPUCHOCOOIEHUN 071 X00b0bl  (Kocmbliu,
mMpocmu pa3iudHOU CILOHCHOCHN)).

OcHogeHble nOMPeOHOCHU JTUY C 08U2AMEIbHOIMU HAPYULEHUAMU:
MOMOIIb MTPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MOMOIIb TIPH MEPEBHKEHUU T10 3/I1aHUIO,
MIOMOIIIb ITPH COCTABJICHUHU MMCbMEHHBIX 00paIlleHUil (JOKYMEHTOB),
MTOMOIIb TTPH CaMOOOCTy)KHMBaHHH.

OmeemcmeeHHbll 3a OpPeAHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHEANUOAM C HAPYUWIEHUAMU (YHKUUIL ONOPHO-08U2AMETIbHOZO
annapama.

BBIXOJUT Ha YJIUILY;

y3HAET 11eJIb MOCEUICHHUS;

YTOYHSIET B KAKOW MOMOIIM HYKJIa€TCsI TPaXK/IaHWH;

OKa3bIBACT ITOMOIIIb ITPU BXO/IE B 3/1aHUE, OTKPHIBAECT BXOAHBIE JIBEPU;
coo0IIaeT pPYKOBOACTBY VUPEKICHHS O IOCCIICHUN YUPEKICHUS
rpaXJaHUHOM C OIPaHUYCHHUEM MEPEIBUKCHUS;

€CITM TOJTydaTelb KOPPEKIIMOHHO-00pa30BaTeNbHBIX YCIYT MPEABAPUTEIIHHO
3amnucaH, COMPOBOXKIAACT A0 KaOUHETa (PyKOBOAUTENS, CIEHUAIUCTA);

npu oOpaiieHurd 0Oe3 3amucH, COOOHIAeT CHEUUATUCTaM O ToJydaresie
KOPPEKIITMOHHO-00pa30BaTEIbHBIX YCIYT, COMPOBOXJAET B KaOWHET IS
pelieHus Bonpoca;

IpU  PacCIojOKCHUHM KaOWHeTa Ha 2 0JTaxe | BhIIE HWHPOpMHUpPYET
PYKOBOJIHTEIS (CTICIIMAIMCTa) O HEOOXOIMMOCTH BBIX0/1a Ha 1 3Ta)k 31aHus;
IIOMOTAET 3aMOJJHUTh HEOOXOIUMBbIE TJOKYMEHTHI;

OKa3bIBACT MOMOIIb MPH IMOCEIICHUH TyajeTa A0 BXOJHOHN JIBEpU B Tyaser,
OTKPBIBAET U 3aKPHIBACT JABEPb;

OKa3bIBAET MTOMOIIb MPU BBIXOE U3 YUPEKICHNUS,

Ilpu oowenuu c nw00bMU, UCHLIMBIEGAIOWUMU MPYOHOCMU NPU
nepeosudceHuu HeodX00UMO NOMHUMDb:

JIroboe WHAWBHAYabHOEC TEXHHYECKOE CPEIACTBO peadmiIHMTaIiiuu
(TpocTH, KOCTBLIN, XOAyHKH, KPECIIO-KOJIICKA U T.JI.) — 3TO COOCTBEHHOCTD H
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEIIOBEKA; HE HYKHO OpaTh 3TH CPEJICTBA,
nepeMeniaTh ux 1 T.I1., He TIOJIYYUB Ha TO Pa3peIICHUs] CO CTOPOHBI YEJIOBEKA
C UHBAJIUTHOCTHIO.



HeobxomuMo Bcerja crpaiivBaTh, HYKHa JIU MOMOIIb, MPEXKIAE YeM
okazaTh ee. Eciiu mpeajiokeHre o moMOIIM MPUHATO, HEOOXOAUMO CIIPOCUTb,
YTO HY>KHO JIeJIaTh, U 3aTEM YETKO CJIE/IOBATh HHCTPYKITUSIM.

Ecnu nonyyeHo paszperieHue mepeBUraTh KOJISICKY, HEO0O0XOJIUMO
CHayajga KaTuTh ee MemyieHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTh, U
HEOXKMIAHHBIA TOJYOK MOXKET MPHUBECTH K MOTepe paBHOBecus. Henbss
00JI0KaYMBaThCS Ha Hee, MOATAIKUBATh HOraMu 0€3 pa3pelieHus.

HeobOxommmo Bcerma yOexaaTbCss B JOCTYIMHOCTH MECT, KyJa
3aIJTAaHUPOBAHO TOCEIIEHHE, Y3HABaTh, KAKME MOTYT BO3HUKHYTh MPOOJIEMbI
WU 0apbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cymiecTBylOT apXWTEKTypHbIE Oapbhephl (HAmpuMep, JIECTHHUIIA
Win OOpIIop), CIeayeT NpeAynpeauTh O HHUX, UYTOObI YEJIOBEK HMEIN
BO3MOKHOCTh 3apaHee CIJIaHUPOBATh CBOM MapIIPYT.

Ecniu  BO3MOXKHO, cleAyeT pacloioXKUThbCS TakK, 4YTOOBI JIMIA
oOmaromuxcsi (B TOM YHCJIE YEJIOBEKa Ha KOJIACKE) OKa3ajucCh Ha OJHOM
YpOBHE, HalpUMEpP, CECTh PSIOM Ha CTYJ, YTOOBI YEIOBEKY Ha KOJSCKE HE
MPUILIOCH 3aMPOKUIBIBATH TOJOBY (3TO HEYJ0O0HO, U MIPU HEKOTOPBIX BUAAX
HapyILIEHUH HEBO3MOXHO).

[Ipu BBIMOJHEHUN OOBIYHBIX JIEUCTBUN MO CaMOOOCTYKMUBAHUIO, JIFOJIU
C HapyHmIeHUsIMU QYHKITUNA BEPXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCTIOJIb3YIOT
UMEIOIIHUECS] BO3MOXXHOCTH BEPXHUX KOHEYHOCTEH MO0 WX KYJIbTEH,
MPOTE30B, & TAKXKE MOJIb3YIOTCS CIIEHHATBHBIMU TEXHUYECKUMU CPEACTBAMU,
HacaJKaMH W Tp.; TP OTCYTCTBHUU PYK WIM 3HAYUTEIHHO BBIPAKEHHOM
HapylmIeHHUd WX (QYHKIUA HEPEAKO MPHUCIIOCAOIUBAIOTCS  BBITIOIHATH
OOBIYHBIE JJISI BEPXHUX KOHEYHOCTEW (DYHKIMU HIKHUMU KOHEYHOCTSIMH,
pToM. BaxxHo npu B3aUMOJICUCTBUU C YEJIOBEKOM C MHBAIMIHOCTBIO B TAKUX
Cily4yasix, HEe CMYIIAasCh, BOCIIPUHUMATh ATH JCHUCTBUS KaK €CTECTBEHHBIC.
310pOBasICh, 3HAKOMSICh C YEJIIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEU
MPUEMJIEMO TIOXAaTh PYKY, BOCHOJIb30BABIIMCh €r0 COXPAHHOW PYKOU
(TpaBoif WK JI€BO) MO0 TEUCTBYIOIINM ITPOTE30M.

4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS

OcHnoenvle nompedHoOCIMU TUY, C HAPYULEHUAMU 3PEHUA:

MOMOIIb TIPH BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MIOMOIIb TTPY OPUEHTALIMKY BHYTPH 3/1aHUS,

MTOMOIITb TIPX COCTABJICHUH MTMCbMEHHBIX 00paIlleHil (JOKyMEHTOB),
MOMOIIb MTPU CaMOOOCTY>KUBaHHH.

OmeemcmeeHnnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
ROMOWLU UHBATUOAM C HAPYULEHUAMU 3PEHUA.

BCTpPEYACT MOCETUTEIISA B COJTHIE3AMMUTHBIX OUKaX U ¢ OCION TPOCTHIO HA
ynuiie (Ha BXOJ€E B 3/laHHUE);
y3HaeT LieJIb MOCEIICHMUS;



npesiaraeT MOMOIIIb;

€CJIM IOCETUTENb COTJIAIIaeTCsl Ha OKa3aHUE MOMOILIH, TO OTKPhIBAET
BXOJIHBIC JIBEPH;

IIOMOI'acT BOWTH B 3JJaHUE;

€CJIM TOJydyareib YCIyr IpEeIBapUTENIbHO 3alKCcaH, COMPOBOXKAAET [0
KaOHMHeETa,

NPEAJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHUST B3SIThCSA 3a JIOKOTh WU
npeamieybe, He 3a0bIB MOUHTEPECOBATHCS, C KAKOW CTOPOHBI €My JIydle
UJITH;

npu oOpamieHun 0Oe3 3amucH, COOOIIAeT CHEUUAIUCTy O MOoJydaresie
YCIIyT; COMPOBOXAAET B KAOMHET ISl pELIEHUs BOIIPOCa;

0 HEOOXOJUMOCTH OKa3bIBa€T MOMOIIb MPU OPUEHTAIMU B KaOMHETE; IPU
HEOOXOAMMOCTH KOHCYJbTAallMd JAPYroro CHelUalnCcTa COMPOBOXKIAET
noJIyJaTesisi yCIyT B MEPEIBIXKCHUH 10 KaOWHETaM, Tpesiaras rpaKJaHuHy
C HApYIICHUSIMU 3PEHUSI B3ATh €T0 3a PYKY IMOBBIIIE JTOKTS JUIsl TOTO, YTOOBI
BO BpEMsl JBIKCHUS TPKIAHWH C HAPYIICHUSIMU 3pEHHs ObUT Ha MOJIara
110331 HEro;

Py HEOOXOIUMOCTH 3HAKOMHUT CO BCEMHU HAIIUCIMH B YUPESKICHHUH, B TOM
quCIIe O0OBSACHAET O HATMYUHU HAINCEH, BBIMTOJHEHHBIX pPelbe(HO-TOUYCHHBIM
mpudTom bpaitns;

MPEAOCTaBIACT HWHPOPMANMIO TPAKIAHWHY C HAPYUICHUSIMH 3PCHHUS B
JOCTYITHOU st HETO (hopme;

npu HEOOXOJMMOCTH OKAa3bIBAaET TOMOIINb MPU TOCEIICHWH TyajeTa 0
BXOJIHOW JIBE€PU B TyaJIET;

B KaOMHETE OKa3bIBACT MOMOIIlh B OPUEHTALINH;

MIOMOTaET 3aMOJHUTh HEOOXOIUMbIE TOKYMEHTHI;

COMPOBOXKJIACT I'pakJIaHWHA C HAPYUICHUEM 3PEHUS K BBIXOAY; OKa3bIBaeT
TIOMOIIIb IPH BBIXOJIC U3 YUPEIKICHHUS.

Ilpu oob6wenuu c naWObMU ¢ HAPDYUWEHUAMU 3PEHUA Clledyem
HOMHUMb:

O H#HeoOxomumocTn 0003HAUYMTH (akT oOpalieHusT K He3psIeMy
YEeJIO0BEKY, HaIpuMep, MPOCTO JOTPOHYBIIUCH JI0 €r0 Iieua U (MiIu) Ha3BaB
ero (ecii U3BECTHO UMS U OTUYECTBO), & TAKXKE MPEIJIOKUTH CBOIO TIOMOIIIb.

[Topoiing K HE3psiUEMy YEJIOBEKY, HYKHO 00513aTelIbHO Ha3BaTh ceOs U
MPEJCTABUTh JIPYTHX COOECEIHUKOB, a TAK)KE OCTAJIbHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAMMOCTH, YTOYHHTH HE TOJIBKO HMMEHAa, HO W JOJDKHOCTH,
HaMepeHwusi, uenu odpaiienus). [Ipu xenaHuu Mmoxarb pyKy, HEOOXOJIUMO
ckazaTth 00 5ToM. Ecnm HEoOXomMMO 3aBEepUINTH Pa3roOBOpP, OTOMTH OT
HEBUJISIIETO Y€JI0BEKa, HYKHO MPEAYNPEAUTh €ro 00 TOM.

[Ipu BO3HMKHOBEHMHM MPOOJIEMBbl B OKa3aHUM MOMOIIM HEBUISIIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapakKTepe MOMOIIU U, HE CMYIIasCh,



MOMNPOCUTDH TOJACKa3aTh, KaK €€ OKa3aTh, JUOO MPUTIIACUTH KOMIIETEHTHOTO
COTPYJIHUKA JIsI OKa3aHHS TAKOW MOMOIIIH.

Eciu He3psiunii 4yenaoBeK BBIPA3WJI TOTOBHOCTH MPHUHATH MOMOIIL U
HY)KJAeTCsi B COINPOBOXICHUHM, HYXHO TPEIIOKUTH €My  B3STh
COIIPOBOXKIAIOIIETO 32 PYKY (HApUMeEp, COTHYB PYKY B JIOKTE, MPEAJIOKHUTD
WHBAJIMY JEP>KaThCsl 32 HEE BBIIIE JIOKTS, 32 IPEAIUICYbE U JIBUTATHCS YyTh
mo3agyd  compoBoxparomero  (mpeamouturensHo).  Ilpu  BcTpeue
peACcTaBUTHCA MepBbIM. [IpecTaBisisg yenoBeka ¢ HapylIeHUEM 3peHus (Uiu
3pEHHUA U CITyXa) YeJIOBEKy 0€3 yKa3aHHBIX HapyIICHUM, U HA000POT, CIeIyeT
COPUEHTUPOBATH €r0 B CTOPOHY coOeceTHNKa, Ha3BaTh ce0s U IPYTHUX.

[Ipennarasi moMoIb, BCTaTh ¢ MPOTUBOIIOJIOXKHOM CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PsUEMY YEJIOBEKY B3SITh BAaC MO PYKY.

[Ipennarast He3ps;uUEMy YEJIOBEKY CECTb, HE HYXKHO YCaXHBaTh €ro, a
HAOpaBUTh PYKy Ha CIHUHKY CTyJa WM MOUIOKOTHUK. He BoauTh 1o
NOBEPXHOCTU €ro pyKoOHl, a JaTh BO3MOXXHOCTb CBOOOJHO MOTPOraTh
npenMet. Eciiu Bac monpocuiiv moMoub B3sTh KaKOW-TO MPEIMET, HE CIEAYyEeT
TSAHYTh KUCTh YEJIOBEKA C HAPYIICHUSMH 3PEHUS K MPEAMETY U OpaTh ero
PYKOU 3TOT IIpEAMET.

Ocy1ecTBIsisi TOMOIIb, CIEIYEeT HAMpaBlsATh YEIOBEKa, HE CTHCKUBAs
ero pykKy, WATH B OOBIYHOM TEMIIe, HE XBaTaTh 4YEJOBEKa C HAapyIICHHUEM
3pEHHS U HE «TaIUTh) ero 3a co0oil.

Crnenyer omucaTh KpaTko, Ie Bbl HaxoauTech. [Ipeaymnpexnats o
IPEMSITCTBUSX: CTYNEHX, JIyXkaX, IMax, HU3KUX MPUTOJIOKax, TpyOax u T.II.

He ocraBnsaTh denoBeka ¢ HapylIeHHMEM 3pEHUSI B  OTKPBITOM
IPOCTpaHCTBE, HE Tpenynpenus. [lpu yxone HEOOXOAMMO MPHUBECTH €T0 K
OpUEHTHPY (HampuMep, K MECTy OKHMJIaHUsl), TJ€ OH OyJeT YyBCTBOBATH CEOsI
0oJiee 3aIUIIEHHO U YBEPEHHO.

He cnenyer mepememnate mMebenb, TOKYMEHTBl U JIpyTUe OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTABIIATh ABEPU MOTYOTKPBHITHIMHU.

[Ipy HeoOXOAMMOCTHM MPOYECTh YTO-TMOO HE3PSUEMY UEIOBEKY,
TOBOPUTh HEOOXOAMMO HOPMAJbHBIM TOJOCOM M HE MPOMYCKaTh
uH()OpMAITHIO.

Eciu 5T0 BaHBIN TOKYMEHT, HE HYXKHO Ui YOSIUTEITbHOCTH J1aBaTh
ero motporarb. Ilpm 3TOM He 3ameHsiiTe uTeHue mepeckazoM. Korma
HE3PSYM  YEeJIOBEK JOJDKEH TMOANKHCATh JOKYMEHT, MPOYUTAUTE €ro
oOsi3arenbHO. WHBAMUMAHOCTE HE OCBOOOXIAET CJEMOro YeloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOMN TOKYMEHTOM.

Bcerna HeoOxoaumo o00paiiathCsi HEMOCPEACTBEHHO K HE3pAUYEMY
YeJIOBEKY, a HE K €r0 3psiueMy KOMIIaHbOHY.



Korga npoucxoaut oOuieHue ¢ rpymnnon He3psYux JIoJied, He ClIeayeT
3a0bIBaTh KaXIbl pa3 Ha3blBaThb TOro, K KOMYy oOpamaerech, JHOO
IPUTPATUBATHCS K HUM.

N30eraiite pacIuibIBUATBIX ONPEAEICHUNA W WHCTPYKUUH, KOTOpPBIE
OOBIYHO CONIPOBOKIAIOTCS JKECTAMH.

[Ipu nepemenieHN HY>KHO IPEeAYyPEaUTh COOECETHUKA.

[Ipu oOmIeHNM BMHOJHE HOPMAJIBHO YHOTPEOJSATH CIIOBO «CMOTPETHY.
J171st He3psYero YesioBeKa 3TO 03HAYAET «BUIETh PYKaMu», OCS3aTh.

[Ipu cnycke win moAgbeMe MO CTYNEHbKaM HEOOXOIUMO IMepeMelaTh
HE3pSYEro MEepPHeHAUKYJSIPHO K HHUM, TEPEIBUTAsICh, HE JeNaTh PBHIBKOB,
PE3KUX JIBUKECHUM.

4.3 Cumyayuonnas noMouib UHEAIUOAM C HAPYUICHUEM CIYXd

OcHoeHnble nompedHOCIMU IUY, C HAPYUIEHUEeM CYXA:

IOMOLIb IIPU BXOJIE€ B 3/TaHUE U BBIXOJIE€ U3 3/1aHUA (IIPU HEOOXOAUMOCTH),
NOMOLUIb IIPU OPUEHTALIMU BHYTPU 3/IaHUS,
OMOLIb IIPU COCTABJIEHUU MUCbMEHHBIX 00paIeHHil (JOKyMEHTOB).

JUist U1 ¢ HapyIIEHUEM cllyXa CUTyallMOHHAs MOMOIb 3aKJII0YAETCs B
NOMOILIM CYypJAOINEPEBOAUYMKA WM CHEHHAINCTa, OOYYEHHOIO0 OCHOBaM
KECTOBOM peud, NpH OOIIEHUH U COMPOBOXKICHUU TpaXKIaHWHA T10
TEPPUTOPUH U 3TAHUIO YUPEIKICHUSI.

VYuuTbiBasg OTCYTCTBHE CYpIONEPEBOJUYMKA U TIPU YCIOBHH, YTO
CYpAOIEPEBOIYMK HE COMPOBOXKIAET JIMLO C HApyIIEHHEM Ciyxa,
COTPYJIHUKH TPEIOCTABISAIOT WH(MOPMALMIO TPaXKIAHUHY C HapyLIeHHEM
ClIyXa MUCbMEHHBIM CITOCOOOM.

Omeemcmeennvlil 34 OpPeAHU3AUUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWLU UHBAIUOAM C HAPYUIEHUEM CIYXA'

VYBHUIEB TOCETUTENS] C HapyUIEHUEM CllyXa, HU3bSCHSIOIIETOoCsS C
MIOMOIIIBIO JKECTOBOTO $I3bIKA, ¥ WCIBITHIBAIOIIECTO TPYAHOCTH MPHU BXOJEC B
3JlaHuE:

YTOYHSIET B IOCTYIHOM JJIsl JIMIIA C HapYLICHUEM cliyXa (hopme, B Kakoil
MIOMOIIY OH HYKJAeTCs U LIeTb TOCEICHUS;

CO00IIaeT pyKOBOJACTBY O MOCEIICHUH KJIMEHTA C HAPYIICHUEM CITyXa;

€ClIM TOJydyarelb YCIYyr TMpelBapUTENIbHO 3alKcaH, COMPOBOXKAAET [0
KaOMHETa PyKOBOJUTENA (CIECIIUATNCTA);

MPEOCTaBIAECT HEOOXOAUMYI0 MHGOPMAIMIO TPaXJIaHUHY C HapyIIEHHUEM
cllyXa B JOCTYITHOM JIJIsl HETO opMe;

Ip1 HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAJITUCSIMU B YUPEIKICHUU;
3HaKOMHUT C TUCbMEHHOM MHPOpMAIUEi O MTPOBOJUMBIX B YUPEIKICHUU
o0pa3oBaHMs MEPOTIPUATHSIX;

npu oOparnieHnu 0e3 3arnucu, coo0IIaeT PYKOBOAUTENIO (CIIEIMAIUCTaM) O
noJiyyaTelsie yCiIyT, COMPOBOXKAAET B KAOMHET JJIsl pEUIEeHUs BOIIPOCa;



OKa3bIBAET IMOMOIIb B 3aMOJTHEHUN JJOKYMEHTOB;
110 OKOHYAHUHU MOCEIICHUS YUPEKICHUSI COTPOBOXKAACT MOIyUYaTeNsl yCIyT
710 BBIXOJIA;

OKa3bIBAET MMOMOIIb IMPU BBIXOJIE U3 YUPEKICHUSI 00pa30BaHUS.

Ilpu ob6wenuu c auyamu c¢ HapyuieHuem Ccayxa HeoOXo0UuMo
HOMHUMb:

CymiecTByeT HECKOJIBKO THUIIOB M CTENEeHEH TiyXxoTbl. HekoTopsie He
CIBIIIAT WM HE BOCHPUHUMAIOT YCTHYIO p€Yb M MOTYT pPa3roBapuBaTh
TOJIKO Ha YKECTOBOM s3bIKE. JIpyrue MOTYT CIBIIIAaTh, HO BOCHPUHUMAIOT
OTIIeTbHBIE 3BYKH HenpaBmwiIbHO. C HUMU HY>XHO TOBOPUTH HEMHOT'O TpOMYE
¥ 4eTde 0OBIYHOTO, TTOA0Upast MOAXOIAIINN YPOBEHb IPOMKOCTH. HekoTopbie
yTpaTUIu CIIOCOOHOCTh BOCIPUHUMATh BBHICOKME YAaCTOThl — Pa3roBapuBasi C
HUMH, HYKHO JIMIIIb CHU3UTH BBICOTY Tojoca. C KEM-TO ONTHUMAJIEH METOJ
3anmucok. Eciam Bbl He 3HaeTe, Kakoil crmoco0 MpearnovyecThb, MocTapanTech
y3HaTb 3TO y camMoro riayxoro. Eciu Bo3HHMKalOT mpoOiieMbl B YCTHOM
OOIICHNH, TIPEIIOKUTE COOECETHUKY HCIONb30BaTh APYrod Crocod —
HamucaTh, Hamedatatb. He roBopute: «JlagHo, 3TO HEBaXHO...».
HeoOxoguMocT HaWTH MeECTO, T BIUSHHUE TMOCTOPOHHHUX IIIYMOB HWIIH
Pa3roBOPOB JIPYTUX JIFOJIEH MUHUMAJIBHO.

YroObl rayxod wiM cradociplaliui coOeCeqHUK Jydlle MOHS,
pasroBapuBas ¢ HUM, CMOTPHUTE MPSAMO Ha HEro, 4YToObl OH OJHOBPEMEHHO
BUJIET Bale JuIo (TyObl) U «Ciblam pedb. ['oBopuTe sicHo u MeasieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yXO. Mcmonb3yiiTe BBIpaKECHHE WA,
KECTBI, TEIOJABUKEHUSA, €CITU XOTUTE MOTYEPKHYTh WIH MPOSCHUTH CMBICI
ckazaHHoro. [lomMHuTe, 4TO HE BCE JIIOAM, KOTOPHIE IUIOXO CIIBIIIAT, MOTYT
qUTaTh 10 Ty0aM, a Te, KTO 3TO YMEET, XOPOIIIO MPOYHUTHIBAIOT TOJBKO TPH H3
JIECATH CKa3aHHBIX BaMH CJIOB.

Pacnonioxxuthcsi HEOOXOAMMO Tak, KakK YJIOOHO YEJIOBEKY ¢
HapylIeHWeM ciyxa (CO CTOPOHBI CPEACTBAa HHAMBUIYAIBHOTO YCHUJICHHS
3ByKa, HAIPOTHB MCTOYHUKA CBETA, TaK KaK SPKOE COJHIIE WU TEHb MOTYT
OBITH TIOMEXaMHU U T.1.).

Yo6enuthcs, 9To cobeceTHUK CMOTPUT Ha Bac.

OO6masich, CMOTpPeTh B TIJla3a COOECEIHWKA, TaK JIErdye IPOBOJAUTH
CUMTBHIBAHUE C T'yO.

JI1st IpuBIIeYeHUST BHUMAaHUS, HEOOXOIMMO TIJIaBHO ITOMaxaTh PYKOH B
1oJie 3peHus JIM0O CIerKa KOCHYThCA €ro Iieda (HE CO CIUHBI).

Bompocet  Hyx)HO dopMmynupoBaTh Tak, YTOOBI OTBET OBLI
OJIHO3HAYHBIM.

[Ipu wCHONB30BaHUM >KECTOBOTO S3bIKA WJIM JAKTHIISL 0OpamaThecs
HaMpsIMYIO K COOECETHUKY, a HE K NEPEBOTUUKY.



Ecnu cymecTByrOT TPYyAHOCTH NPHU YCTHOM OOULIEHUH, MPEIIOKUTH
npyroi (popmar, HampuMep MUCbMEHHYIO PEUb.

4.4. Cumyayuonnasa nomouib UHEAIUOY C OZPAHUYCHUAMU 8
00weHuU u KOHmMpoJie 3a C60UM NOGeOeHUEM

OmeemcmeeHnHblIl 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHO
HOMOWU UHBAIUOAM C OZPAHUYEHUAMU 8 OOU|CHUU U KOHMPO.]1e 34 C60UM
nogeoeHuem:
BCTpEYaeT MHBAJIUA;
y3HaeT LIeJIb MOCEIICHMUS;
COMPOBOXK/IAET (OKA3bIBAET MOMOIIH COMTPOBOXKIAIOIIUM UX JIUIIAM TIPU
BO3ZHUMKAIOIINX 3aTPYAHEHUSAX) U IOMOTaeT OPUEHTUPOBATHCA (BXO//BBIXO);
COO0IIIaeT PYKOBOJICTBY O MOCEIICHUH KJIMEHTa C OTPAHUYCHUSIMU B
OOIIIEHUH U KOHTPOJIE 32 CBOUM TTOBEJICHUEM;
€CJIM TOJIy4YaTelb YCIYT MPEIBAPUTENBHO 3aliCaH, COIPOBOXKIAET /10
KaOWHETa;
npu oOpaiieHuu 0e3 3amnucu, coo0IaeT PYKOBOAUTENO (CIIEIUAIMCTAM) O
noJjtyyaresie yCiayr, COIPOBOXKIAET B KAOMHET JIJIsl pEIICHUs BOIIPOCa;
OKa3bIBAET MTOMOIIIb B 3aMIOJTHEHUH JIOKYMEHTOB;
110 OKOHYAHUHU MOCEIICHUS YUPEKICHUS COMTPOBOXKAACT MOTyYaTeNsl yCIyT
JI0 BBIXO/JIa;
OKa3bIBAET MOMOIIIh TIPH BBIXOJE U3 YUPEKACHUS 00PA30OBAHMUS.

4.5. Cumyayuonnasa nomowip UHEAIUOY C KOCHUMUGHHIMU
(unmenieKmyanbHblMu, YMCHEEHHBIMU HAPYUICHUAMU)

OcHoeHnvle nompedHoCMU TUY C KOZHUMUBHBIMU
(uHmenNeKmyanbHbIMU, YMCHIGEHHBIMU HAPDYUICHUAMU):
MOMOIITb TTPU BXOJIE B 3/IaHUE U BBIXOJIC U3 37aHUs,
MOMOIIIb MTPY OPUEHTALIUY BHYTPH 3/1aHUS,
MOMOIIIb TTPX COCTABJICHUH MTUCbMEHHBIX 00paIlleHui (JIOKYMEHTOB).

OmeemcmeeHnHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C UHMENTIEKMYATbHBIMU (YMCHIBEHHbIMU)
HapywieHuAMu:
YTOYHSIET, B KAKOW MOMOIIM HYXIAETCA TPAXKJIAHUH C MHTEJUIEKTYaJbHBIMU
HapyIICHUSMU;
1[EJTb TTOCEIICHUS;
COTIPOBOKJIACT TPakJIaHUHA C UHTEJUICKTYaIbHBIMUA HAPYIICHUSIMH JI0 MECTa
pacrmoyioeHuss KaOWHeTa W MPeaoCTaBisieT HHPOPMAIUIO B JOCTYITHON IS
Hero ¢GopMme O TMOpSAKEe OKa3aHWs YCIyr W JAPYTYIO 3alpamninBacMyro
rpaXIaHUHOM WH(OPMAITHIO;
MIOMOTaET 3aMOJHUTh HEOOXOIUMbIE TOKYMEHTHI;
npu HEOOXOJMMOCTH OKAa3bIBAa€T TMOMOIIb MPU TOCEIIEHUH TyajeTa 0
BXOJ/IHOM JIBEPH B TyalIET;



COMPOBOXKAAET TpaXJaHWHA C WHTEJUIEKTYalbHBIMU HapyUIEHUSIMH K
BBIXO/1Y;
0Ka3vleaem nOMOub NPu 8bIX00e U3 30aHUSL.

Ilpu ob6wenuu c auyamu, umerOWUMU UHMENTEKMYATbHLIMU
HaApywieHuAMU HeOOX00UMO NOMHUMb:

O HEoOXOIWMOCTH CMOTPETh B JIMIIO COOECETHUKY, MOJICPKUBAs
BU3yaJIbHBIH KOHTakT. BMmecte ¢ TeM He cleAyer HacTauBaTh Ha
NOJJIEPKAHUU ~ 3PUTEIBHOTO  KOHTAKTa, €CIM OSTO0 He KOMGOPTHO
coOeceTHUKY.

Cnenyer mHposIBUTH TEPHEHUE, TaKT, BHUMATEIbHO OTHOCHUTBHCS K
co0eceTHUKY, 00CYK/1aTb BCE€ HEOOXOIUMBIE TEMBbI, IPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHMKATH €r0 BO3MOXHOCTH WJIM €ro JOCTOMHCTBO, HE TOBOPUTH
KaKk Obl CBBICOKA, HE TOBOPUTH PE3KO, JIaK€ €CIM JJI1 3TOr0 HMEIOTCS
OCHOBaHMUS.

IIpu pasroBope B TPUCYTCTBHUM YEIOBEKA C YMCTBEHHBIMU
HApYIIEHUAMH HE JOMYyCKaTh YIIOMHHAHMS €r0 B TPEThEM JIMIIE, a TaKKE
TOTO, YTO OH HE MOHUMAET CMBICII CKA3aHHOT'O0 MEX1Y UHBIMU JIIOJbMU (J1aKe
B Cilyyasx, KOIrJa NpU HUX OOUIEHUU HCIHOJIb3YEeTCS CJIOXKHAs JIEKCHKA,
npodecCuOHaAIbHbIE TEPMUHBI, JJIMHHBIE (pa3bl, 0OOpa3HbIE BBIPAXKECHUS U
T.J.).

Ecin d4enoBek, MMEOIHUN TNCHUXWYECKHE HAPYIICHUS, PACCTPOCH,
CJIEIyET CHOKOMHO CIPOCUTH €ro, YeM €My IIOMOYb.

Hcnonp30BaTh SICHBIN A3BIK, BBIpAXaThCS TOYHO W MO JEIy, HE
WCIIOJIb30BaTh JIMHHBIX (Ppa3, CIIOBECHBIX IITAMIIOB, OOpPa3HBIX BBIPAKEHUN
U CIOXHBIX CMBICJIOBBIX 000poTOB. ['OBOps O 3amayax WM MPOEKTE,
pacckaspiBaTh BCE «IIO IIaram», JaBaTb COOECEIHUKY BO3MOKHOCTb
OCMBICJIUTh KaKJIbI{ 1Iar. BbITh TOTOBBIM MTOBTOPUTH HECKOJIBKO pa3s.

Crnengyer HOMHUTB, YTO JIFOAM C HAPYLIEHUSAMH YMCTBEHHOI'O Pa3BUTHS,
COXPAHMBILHE J1€€CIIOCOOHOCTh, BIPABE CaMH JellaTh OCO3HAHHBIM BBHIOOD:
NPUHUMATh MOMOIIb WM HET, JaBaTh JIM COTJacMe Ha IMOJy4YeHUE KaKOil-
anb0 yCIyrd, TpPUHUMATh WHBIE PEIICHHS, a TakkKe MOAMUCHIBAThH
HEOOXOAMMBIC IOKYMEHTHI;

HauyunaTh roBOpUTH, TOJBKO YOEIUBIINUCH, YTO COOECETHUK 3aKOHYMII
CBOIO MBIC/Ib, HE CTECHSTHCA MEPECHpPOCUTh, B Ciydyae HEJONOHMMAaHUS,
MOMPOCUTh MPOU3HECTH CJIOBO B 00OJiee MEIJIEHHOM TEMII€, BO3MOXXHO, IO
OyKBam.

B cnyyae HexBaTKM BpPEMEHM, W3BUHUBIIUCH, JOTOBOPUTHCA 00
OOIIIEHNH B IPYTO€ BpPEMSI.

B pasroBope ¢ 4en0BEKOM, UCHBITHIBAIOLIIUM TPYIHOCTH B OOILEHHUH,
CJlyliaTh €ro BHUMAaTENbHO, ObITh TEPIEIUBBIM, JOKIAThCs, KOT/Ia YeJIOBEK
caMm 3aKOHUYHUT (Ppa3y, HEe MOMPABIIATH €r0 U HE JOTOBAPUBATH 3a HETO.



['oBOpUTH B pPOBHOM, HETOPOIUIMBOM TEMII€, MCHOJb3Ysl MOHSITHBIC
CJIOBa, MPOM3HOCS MX UYETKO M Jenas OoJjiee JJIMHHBIC TMay3bl,
WHTEPECOBAaThCA, BCE JIM MOHSATHO, YUYHUTHIBATh MPOJOAKUTEILHOE BpEMs,
TpeOyromiee g OOWEHUs C HEKOTOPbIMH KaTEeropusMu JIOJEH ¢
WHBAJIUJIHOCTBIO.

4.6.Cumyayuonnaa  nomowib - UHEAAUOAM  C  MANHCEAbIMU
HapywieHuAMU pedu

OcHogHble nOMPeOHOCIU JTUY, C MANHCEAbIMU HAPYUEHUAMU DedU:

MIOMOIIIb MPY BXOJI€ B 37JaHUE U BBIXOJIE U3 3/1aHMUS,

MIOMOIIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,

MIOMOIIb MPY COCTABJICHUU MTMCbMEHHBIX 00paIlleHH (JOKyMEHTOB).

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOIL
ROMOWLU UHBATIUOAM C MANCENLIMU HAPYUIEHUAMU PEUU:

OTBETCTBEHHBIN 3a OPraHU3ALMIO0 OKA3aHHS CUTYAlMOHHOW MOMOIIU
COTPYAHUK YupexJaeHus (JIF000W Apyrod COTPYIHUK YUPEKICHUsS), TMpHU
oOpaIieHuu K HeMy TTOCETUTENSI C TKEIBIMU HapYUIEHUSAMH PEUu:

YTOUHSIET, B KaKOW IMOMOIIM HYXXJACTCS TPAKJIaHUH C HapyIICHUEM
peuu;

1[EJb MTOCEILCHHUS;

MIPU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAJIMUCSIMHU B YUPEKICHUH;

Ipu  HEOOXOAMMOCTH COMPOBOXKAAET TpaXIaHWHA C TSHKEIBIMU
HapYIIEHUSAMH pPEUYd JO MECTa PACIOJIOKEHHUS KaOWHeTa, MPEeJoCTaBISET
uH(DOPMAIIHIO TPAXIAHUHY C TSHKEJIBIMUA HAPYIICHUSIMU PEYH B JOCTYITHOU
UIsi HeTO (QopMe O TOPSAKE OKa3aHWs YCIAYr W JPYTYIO0 3ampaiiiBacMyro
rpa’kJaHUHOM UH(OPMAIHIO;

-[IOMOTaEeT 3aMO0JIHUTh HEOOXOAUMBIE JOKYMEHTHI.

Ilpu oo6wenuu c nuuamu ¢ mMANCENLIMU HAPYUIEHUAMU pedu
Heo0X00UM0 NOMHUMb:

Henb3s urHopupoBaTh Jt0/1€H, KOTOPHIM TPYJAHO TOBOPHUTb.

Ecnmu y denmoBeka mpoOiemMbl ¢ pedbio, 3TO HE0Os3aTeIbHO O3HAYACT,
YTO OH UMEET HapyIIEHUs clyXa.

He crnenyer mnepeOuBaTh W TOMNPaBIsATh YEJIOBEKA, KOTOPBIM
UCIIBITHIBACT TPYAHOCTH B peur. HaunmHaTh TOBOPUTH HY)KHO TOJIBKO TOT/IA,
KOTJIa OH 3aKOHYUJI CBOIO MBICIIb.

He crout nbiTatbecst yckopuTh pazroBop. CieayeT 3apaHee OTBECTH Ha
pa3roBOp C YEJIOBEKOM C 3aTPYIHCHHOW peuyblo OonbIle BpemMeHU. Ecnm
BPEMEHU HEIOCTATOYHO, JyUIlle, N3BUHUBIINCH, JJOTOBOPUTHCS 00 OOIIEHUN
B IPYTOM pas.

Heo6xoaumo 3aaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WM KUBKA.



Ecnmu He ynamoch MOHATH coOecelHUKa, HYXHO MOMPOCHTH €ro
IPOU3HECTH CJIOBO B 0oJiee MEJIEHHOM TeMIle, BO3MOXHO, 110 OykBam. He
CTOUT OMacaThCsl OTPULIATEIHHON PEaKIMK YeJIOBEKa, BEIb OH 3HAET O CBOUX
npo0JeMax C peysblo.

Ecnu 3atpyaHeHa ycTHas pedb, MCHOJB30BaTh JIPYTHE BO3MOXKHOCTU
nepefaun uHGOpMaIUU A 00ecTiedyeHNs] MOHUMAaHUsl — MUCbMEHHYIO Peyb,
’KECTUKYJIALNIO, JEMOHCTPAIHUIO.



